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Revision History: 
Rev. 
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Description of Change 
 

A Initial Release 
 

11_0406 Changed revision number from alpha to numeric; minor editorial changes. 
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The Emergency Operations Training Academy (EOTA) aspires toward continual improvement in 
achieving our goal of excellence by providing state-of-the-art training opportunities for our 
emergency operations customers to enhance their readiness response capabilities. 
 

To ensure effectiveness in business practices, the EOTA is committed to: 
♦ Provide cost effective training to meet customer needs and ensure satisfaction and continual 

improvement,  
♦ Demonstrate adherence to quality business practices, 
♦ Provide employees with a healthy, secure working environment. 
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