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The National Nuclear Security Administration 
(NNSA) Service Center is fully committed to equal 
employment opportunity and the implementation of a 
strong affirmative employment program. 
 
It is the policy of the NNSA Service Center to 
provide equal opportunity in employment for all 
persons in its work force or being recruited for its 
work force and to prohibit discrimination in all 
aspects of its personnel policies, program practices 
and operations, and in all its working conditions and 
relationships with employees and applicants for 
employment. 
 

The Role of the EEO Counselor 
 

Serves as liaison between the employee and 
management in the informal complaint processing 
stage.  The counselor is neither an advocate of 
management nor of the employee. 
 
 Meets with complainant and handles informal 

alleged incident or personnel action. 
 Advises employees of EEO rights under the law. 
 Seeks out facts relevant to complaints to resolve 

issues. 
 Reviews agency records to secure facts. 
 Interviews parties to the complaint. 
 Attempts a common ground resolution of the 

issue after talking with employees, their 
representatives, and management officials. 

 

Service Center Counselors 
 

Yolanda Bolivar, OFS    (505) 845-5117 
Edwin Maestas OFFM   (505) 845-4123 
Yolanda Shannon, OFFM   (505) 845-4786 
Pecolia Sharts-Meadows, OFFM  (505) 845-4128 
Kathy Sumbry-Wilkins, OFS   (505) 845-6608 
Edna White, OTS    (505) 845-4074 
Sadie Wowianko, MOSD   (505) 845-4554 

 
Site Office Counselors 

 
Catherine Burgin, Y-12   (865) 576-9243 
Nathan Gorn, Kansas City   (816) 997-4197 
Richard Green, Y-12    (865) 576-4098 
Laura Haverlock, Nevada   (702) 295-2339 
Anita Martin, Livermore   (925) 422-1141 
David M. Rast, Sandia   (505) 845-5349 
Patricia Walsh, Pantex    (806) 477-3234 
Keith Warwick, Livermore   (925) 423-5884 
Bonni Wethington, Los Alamos  (505) 667-4667 
Edwin R. Deshong, III, Savannah River (803) 208-0712 

 
Agent Operations Counselors 

 
John Carr, Amarillo FAF, CC   (806) 477-3022 
Frank Fischer, NA-15    (505) 845-6952 
Rico Galdean, Amarillo, FAF, CC  (806) 477-3010 
Scott Gilbert, Oak Ridge, FAF, EC (865) 207-8448 
Jose Martinez, Albuquerque, NA-15  (505) 845-6612 
Robert Parsons, Amarillo, FAF, CC (806) 477-3010 
Melinda Proctor, Amarillo, FAF, CC (806) 477-3010 
Johnathan Rice, Oak Ridge, FAF, EC (865) 574-0789 


